- ELECTRONIC MAIL SUBSYSTEM -





10.0	ELECTRONIC MAIL SUBSYSTEM





The electronic mail (e-mail) subsystem is C-NET’s inter-user private message exchange system.  A flag in an access group’s configuration controls access to the e-mail subsystem.  





10.1	MESSAGE NOTIFICATION





Entering the e-mail subsystem, the user is told how many messages there are waiting for him/her in each mailbox.  If there are any messages in the In-Box they are unread and considered new.





10.2	MAILBOXES





C-NET 128 V7 electronic mail uses a mailbox scheme for storing and organizing a user’s mail.  Each user is allocated an In-Box as a receptacle for new messages, a Sent Mail folder to save messages for future forwarding and an Archive to store messages received for later reference.  There are various options depending on which mailbox you are currently in.  But the entire e-mail system is broken down in to 2 levels; a main level and a reading level for each mailbox.





10.3	PERSONAL ADDRESS BOOK





Each user may create his/her own Personal Address Book of frequently used e-mail addresses.  Both Local and Network addresses may be stored in the Personal Address Book.





10.4	THE MAIN LEVEL OF MAILBOXES





From the main level of any mailbox the following commands are available:





?	Call up the help menu for Electronic Mail


I	Switch to In-Box (if in Sent Mail or Archive mailbox)


S	Switch to Sent Mail (if in In-Box or Archive mailbox)


A	Switch to Archive (if in In-Box or Sent Mail mailbox)


L	List messages in current mailbox


N	Read message #N


C	Compose a new message


SF	Compose a new message with a file attachment


Q	Quit to the BBS





10.5	LISTING MESSAGES





To obtain a list of the messages a user has waiting for him/her, the ‘L’ command is used. E-mail messages are always displayed in the same order in which they were received.





10.6	READING MESSAGES





To read any specific message, simply enter its number at the MAIL prompt.





10.7	OPTIONS AFTER READING A MESSAGE





10.7.1	RESPONDING TO A MESSAGE





NOTE:	 This command is only valid in the In-Box or Archive mailbox.





To respond to the message that you’ve just read, use the ‘R’ command at the <MAILBOX>-READING prompt.





You will be given the option to “Quote text?”  This allows you to include selected lines from the original message at the beginning of your reply.  If included, the quoted lines are preceded by a ‘>‘ character for easy identification.





The versatile C-Net text editor (see section 16.0 ) is used to enter your reply, just as it was used to create the original message.  If you quote text, you can simply append your response to it, or you can insert your comments to follow particular quoted lines.  The convenience of the quote text system makes it unnecessary to return the whole message with a reply.





10.7.2	FORWARDING A MESSAGE





To forward a message you have just read, use the ‘F’ command.  You will follow the steps of composing a new message as outline in section 10.8.  When your message is sent, the body of the message you composed will appear on top, separated from the message you are forwarding on the bottom.





10.7.3	DOWNLOADING AN ATTACHED FILE





If there is a file attached to the message you are currently reading then the “D” command will become active on the menu.  If you select the “D” command you will be shown the filename and type of the attached file and will have the option to change the current download protocol, abort the transfer or begin the download. If you abort you are brought back to the READING LEVEL of the current mailbox for the current message.  If you select to change the current protocol you will have the opportunity to select a new one from the possible alternatives (New Punter, X-MODEM, X-MODEM CRC, X-MODEM 1K, Y-MODEM or ASCII).  If you select to begin the transfer the system will tell you when to start receiving the file.  After a successful download will be brought back to the READING LEVEL of the current mailbox and the current message.





NOTE:  The attached file is not deleted until you exit to the MAIN LEVEL of the current mailbox.  Also you should note that attached files cannot be saved to the Sent Mail or Archive mailbox.





System Operators in LOCAL MODE can specify a filename and file type for download but must manually copy the actual file to the E-MAIL DISK for the recipient to download.





10.7.4	ADDING AN ADDRESS TO YOUR PERSONAL ADDRESS BOOK











10.7.5	ARCHIVING A MESSAGE





After you have finished reading a message you can hit the RETURN key to go back to the main level of the current mailbox.  Before leaving the READING LEVEL the system will prompt you to archive the current message.





WARNING:  All In-Box messages that are not archived are DELETED!  Also if there is a file attached to the message it is deleted as well.





10.8	COMPOSING A PRIVATE MESSAGE





To send e-mail to another user, use the ‘C’ command at the MAIL prompt. The system will request either a handle or a user ID number to send the message to.  After you have addressed the message you will be placed in the C-NET Editor where you will compose the body of your message.  When you have finished writing exit the Editor with the period S command.





Next you will be prompted if you would like a Return Receipt.





After answering “Yes” or “No” to the Return Receipt prompt the mail is sent.  You will be prompted it you wish save the message to your Sent Mail folder.  If you answer “Yes” an exact copy of your message is saved to your Sent Mail folder for later review or forwarding.  Otherwise, you are returned to the main level of the current mailbox.





10.9	SENDING A FILE





The flow of Sending a File is basically the same as Composing a message except after you are prompted for a Return Receipt you are then placed into upload mode.





In upload mode you are basically supplying the system with the necessary information it needs to receive the file.





You will be prompted for a “Filename to Attach?”  After the filename the system will ask the file type; “S” for a sequential (text file) or “P” for a program (binary file).





Next you will have the option to select and upload protocol, abort the transfer or begin uploading.  If you abort you are brought back to the MAIN LEVEL of the current mailbox.  If you select to change the current protocol you will have the opportunity to select a new one from the possible alternatives (New Punter, X-MODEM, X-MODEM CRC, X-MODEM 1K, Y-MODEM or ASCII).  If you select to begin the transfer the system will tell you when to begin sending the file.  After a successful upload your file and message will be saved to the E-MAIL DISK on the system to await download by the recipient.





10.10	DELETING MAIL





The ‘K’ command may be used to delete all of your messages.  Any specific message may be deleted by appending a message number to the end of the ‘K’ command.  For example, the command “K 1” would kill message number 1. 





10.11	ELECTRONIC MAIL MAINTENANCE





System Operators may access Electronic Mail Maintenance by going to System Maintenance and selecting the “EC” option; Electronic Mail Controls.





There are currently two options available in Electronic Mail Controls; E-Mail Configuration and Pack Up E-Mail.





10.11.1	E-MAIL CONFIGURATION





Before anyone can use Electronic Mail in V7 the E-Mail Configuration program must be run.  E-Mail Configuration allows the system operator to define which specific options he/she wants allow his/her users access to.  Following is a list of the configurable items:





Enable/Disable Electronic Mail	Ability to shut down the entire e-mail subsystem.


Allow/Deny Return Receipts	Can users request return receipts or not.


Allow/Deny File Attachments	Can users send file attachments


Message Limits


In-Box Limit	How many messages are allowed?


Sent Mail Limit	How many messages are allowed?


Archive Limit	How many message are allowed?


Allow/Deny Personal Address	Can users have Personal Address Books?


Allow/Deny Net Mail	Can users send mail over the network?





10.11.2	PACKUP E-MAIL





To pack up the mail, means to redo the relative file that the e-mail is stored in.  As users write e-mail and delete the mail, sections of the relative file become empty.  By using the ‘P’ command, you rewrite the relative file into a smaller file.  Some caution is advised however, as sometimes the e-mail may get scrambled.





One last thought on e-mail, when you set up your BBS system, put the e-mail into its own partition.  Remember that the e-mail file is a relative file.  The file grows as required.  Sometimes, the file may encroach onto another file and you can get some real weird things happening.
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