- COMMANDS AVAILABLE AT ALL LEVELS -





7.0	COMMANDS AVAILABLE AT ALL LEVELS





There are several commands which are available to a user no matter which command level (main, bulletin board, electronic mail, system news, general text files, file transfer, program files, or system maintenance, etc.) he is currently at.  Each of these commands will be explained in this chapter.





There are several commands throughout the system that require ‘verification’.  That is, the system will pause to ask “Are you sure?” before executing many unrecoverable commands such as deletions, replacements, logoffs, etc.  You may avoid these verifications, however, by adding ‘!’ to the end of a command which would normally pause for verification.  For example, ‘O!’ will logoff without asking “Want to logoff the system?” and ‘K4!’ will kill the fourth bulletin in a message base without asking “Want to kill this bulletin?”, etc.





If you ever wish to enter several commands at once, you may type them all at any command prompt, substituting the character “^” (up arrow) where the RETURN key would normally be used.  The character “^” is not required to separate commands which do not require a RETURN.  For example, ‘O^YN’ will select logoff, answer ‘Y’ when asked “Want to logoff the system?: then answer ‘N’ when asked “Want to leave feedback?”.  This ‘command stacking’ ability is only limited by the amount of room you have to type at a command prompt.





7.1	CHAT REQUEST/CHAT MODE





The ‘C’ command allows a user to request a chat with the system operator.  If the SYS function on the on-line menu is activated, the message ‘Paging sysop!’ will be displayed, and a whistle will be made on the system monitor.  If SYS is not activated, the user will be told that you are not available, and will be asked if he would like to leave feedback instead.  In either case, the word ‘PAGE’ at the bottom of the status window will flash to let you know that the user has requested a chat with you.  The first time that a chat is requested, the user will be asked for a reason why he wants to chat, which will be displayed in the status window next to the flashing word PAGE.  The second and third chat requests will not prompt for a reason.  If a user requests a chat a fourth time, he is obviously being a pest, so the system will inform him to ‘Enter ‘C’ to logoff the system’.  If the user persists and requests a chat a fifth time, he will be automatically logged off the system.





7.2	FEEDBACK





Feedback is a message sent directly to the system operator; it is often faster and easier to use than electronic mail.  The ‘F’ command is used to leave feedback from any command level.  The user will be placed into the editor subsystem to write his message.  The system operator using a command at the system maintenance command level reads feedback.





7.3	HELP





Many specific definitions of terms and descriptions of commands are available through the help utility.  The ‘H’ or ‘HELP’ command is used to enter the help utility from any command level.  There are several topics that the system can offer help with.  After each help file has been displayed, the user is prompted for another topic.  If the help topic is already known, the help command may be entered in the form HELP TOPIC.  For example, instead of entering HELP, waiting for completion of the introductory help file, then entering BBS to find out about the BBS section, simply entering ‘HELP BBS’ will immediately supply a description of the BBS section.





7.4	SYSTEM INFORMATION





The ‘I’ command displays the file ‘sys.info’ from the system disk if it has been written.  Generally, this file is used to contain general information about your system -- what it is running on (hardware and software), as well as anything else interesting about it.  Don’t forget to mention C-NET and where you got it!





7.5	LAST CALL DATE





A user can change his effective last call date by using the ‘LD’ command at any command level.  C-NET uses the last call date to determine which messages are new since a user’s last call.  Changing your last call date will change which messages are termed as ‘new’ and which are termed to be ‘old’.  If a user logs off before he reads all new messages, he may use the ‘LD’ command the next time he calls to move his effective last call date back.





7.6	NEW USER FILE





The ‘NU’ command displays the ‘sys.new user’ that was initially displayed to the user when he logged on as ‘NEW’ to the system.





7.7	LOGOFF





The ‘O’ command is used to leave the system.  Before the user is logged off, he is asked if he really wants to.  If so, he is able to first leave feedback to the system operators.





7.8	PASSWORD CHANGE





A user with the proper access can change his password from any command level by using the ‘PW’ command.  Before the password may be changed, the current password must be entered, followed by the new password twice, to insure that no errors were made.





7.9	QUIT





The ‘Q’ command from any command level will return the user to the main command level.  If ‘Q’ is used at the main command level, the user will be taken to logoff.





7.10	STATUS





The ‘ST’ command at any command level will display the user’s current status on the system.  A user’s status includes his handle, phone number, real name, address, login ID, access group name, last call date, number of calls to the system today, number of calls he  has made total to the system, and the total number of calls the system itself has ever received.  In addition, a table of numbers is also displayed, which concisely details file transfer (blocks and files) and message (public and private) activity, for all that has ever occurred, for the current call, and what remains that he is still able to do on this call.  If a value is infinite, a dash (-) will be substituted.





7.11	TIME AND CHARGES





The ‘T’ command at any command level displays time and date information:  the current time, the time of log on, the number of minutes since logon, and the number of minutes remaining on the system for this call.  User accounting system information is also displayed (to be discussed more fully in a chapter to follow): the user’s per minute access rate, the charges resulting from connection, a combined charges and credits figure resulting from other system activity, the user’s maximum allowed negative balance, and finally his current balance.





7.12	USER INFORMATION





A user can find out information about any other user account by using the ‘UI’ command at any command level, or ‘UI’ followed by the ID number of the account to examine.  User information given includes login ID, handle, last call date, area code, and computer type.  System operators using the ‘UI’ command also always receive the real name, address, birthdate, phone number and access group of the account.  If a ‘UI’ is performed on a non-private user’s account, any user may view the real name, address, birthdate and phone number of that account.





7.13	COLOR/GRAPHICS MODE





Color/graphics mode allows users of Commodore computers using color/graphic capable terminal packages to see text and the Commodore keyboard graphic characters in all 16 colors available for text on the Commodore computers.  Color/graphics mode was initially selected at login by the pressing of the backspace key.  It becomes necessary, however, to sometimes toggle this mode on or off.  The ‘AT’ command may be used from any command level to do this.





7.14	ACTIVITY QUEUE





The ‘AQ’ command, used at any command prompt, will display a list of the last 15 commands that have been used by the user.  The real teleology of this command is realized by the error logging routine -- when a system error occurs, the ‘AQ’ is written to the disk following the error description.  This information has proven to be immensely helpful in tracking down problems.





7.15	ACCOUNT INFORMATION





By using the ‘AC’ command, a user can check his account balance and summary of charges for the call.  This command is used mainly for BBS’ that charge for use of their systems.





7.16	CREDIT INFORMATION





The user can use the ‘CR’ command to check his credits for messages that the user has sent, calls, downloads and uploads, as well as how many minutes on his present call and daily calls.





The user will get his credit info totals set for today, limit, credits left and total.  





7.17	EDIT EVERYTHING





Use of the ‘EE’ command allows the user to edit his system information.  This includes his password, name, phone number, address and all other pertinent information.  Some of the system files don’t have this command, however, most of the files do have this command.  The ‘EE’ command has replaced the ‘ET’ and ‘EP’ commands.  Therefore, whatever a user types, they wil be taken to the ‘EE’ command menu.





7.18	EDIT PREFERENCES





The user can use the ‘EP’ command to edit his preferences, including the screen width and length.





7.19	EDIT TERMINAL





The command ‘ET’ allows the user to edit his terminal parameters.  As we all know, a lot of users will change their computers from time to time, and this command allows the user to keep his parameters current.





7.20	EDIT USER PROFILE





By using the ‘EU’ command, it allows the user to edit his profile, items such as handle, name, address, phone number, etc.  This command is similar to ‘EE’, but does not allow the user to change everything.





7.21	SEND MAIL





A user can send E-mail from any prompt by using the ‘M’ command.  This command will put the user into the electronic mail system, and the user can then send mail to any other user on the same system.  More will be discussed later about the electronic mail 


system.  One other command that should be mentioned here, is the ‘NS’ command.  This allows the user to send mail to another user on another system as long as the system is in the same network (such as the Pearako Network).  More about this command will be forthcoming in the chapter on networking.





7.22	C-NET VERSION





Another nifty little command that can be used is the command ‘V’.  This allows the software to check on itself, and report what version of C-NET the system is running.  As there are a number of versions of C-NET out there, it is nice to see what version any specific system is using.  Maybe a system you call has things that you would like to add to your system.  By using the ‘V’ command, you can see what version is running, and by knowing the version, you might be able to see if the item will run with your system.





7.23	EXTRA COMMANDS





The following are other commands that can be used at all levels:


AG	This command allows the user to see a graph of system activity by showing a percentage of use during the different time of day.  Some users use this graph as an indication as to when the system is slowest, so they can call in and not interfere with other users.


BT	This command allows a baud rate change for 2400-baud callers only.


ID	Remote sysops must use this to gain maintenance access.  This feature is also password protected.  The default password is ‘CNET’.  This password can be changed by the sysop as well.  However, it is 	recommended that the new password be written down so it does not get lost.


TC	This command calls up the caller log for the current day.  This command will show who has called to the system since the last auto-maintenance routine.


C	This is the command for a real time chat mode with the sysop.


RE	This command allows the user to re-logon without first disconnecting from the system.  If this command is turned on in the user groups, then the user can continue his call without disconnecting.  However, if the command is turned off, then the user must log off the system and call back to continue.


QR	This command allows the user to Quick Read new messages in all the joined message bases.


QS	This command allows the user to Quick Scan new files in the U/D section.


W	This command allows the user to see and add graffiti to the Wall.  All MCI commands can be used on the wall to add a touch of class.


X	If a sysop has the call-back verifier turned on, this command will allow new users to have the system call them back to receive higher access.  Some modifications have been made to some of the files that allow a default higher access level to a new user if the user meets certain criteria.





7.24	SUMMARY OF COMMANDS





For a summary of commands that are available at any given command level, a user may enter a question mark (‘?’) which displays the appropriate menu file from the system disk.





7.25	CONTROL CHARACTERS





There are several control characters that are useful throughout the system.  They are the following:


	CONTROL S	- may be used to pause the output from C-NET.  In local mode, 				and when using many Commodore terminal packages, the 					CLR/HOME key may be used instead.  Any key may be used to re-				start the output.


	CONTROL V	- may be used to ‘verify’ the current input line by reprinting it.  If 				there is a lot of ‘line noise’ interference, verifying the input line 				helps to insure correct input.


	CONTROL W - may be used to delete an entire word on the current input line.


	CONTROL X	- may be used to cancel the current input line entirely, to begin 				from a blank line.


	To abort many messages, either the SPACE BAR or the ‘/’ character may be used.





